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A Study on Context Change of Tourist Destination in Post-COVID World:
A Case Study of Toyooka City, Hyogo Prefecture, Japan

TAKAHASHI Nobuyoshi

Abstract

The prolongation of the COVID-19 pandemic has caused an unprecedented crisis in the travel and

tourism sectors. Along with the evolution of technology and changes in lifestyle, values that people seek

in travel and tourism are changing drastically. As such, it is important to explore new possibilities for

tourist destinations in post-COVID world. This study employed the ZTCA design model, a framework

for regional value creation, to analyze the potentials of Toyooka City, located in the northern part of

Hyogo Prefecture, Japan. The current city design as a tourist destination was examined and, as a result,

a possible transformation was identified. Recognizing the city’s continuing efforts to nurture the art

and sport culture, the study proposed to redefine the concept of tourist destination as “a stage of life”

by expanding the context of such culture. By utilizing the context change method, a hypothesis was

developed which suggested that this tourist destination could be transformed to “the destination to

create life story” where people could conduct their desired activities, enhance their abilities, and exhibit

their prowess.
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